O0maH 1o Tesie)oHy: POJACTBEHHUK MONAJ B 0e1y, TpedOBaHHe BBLIKYIA.

3BOHSAT ¢ HE3HAKOMOTO HOMepa. MOIICHHUK MPEICTABISICTCS POJICTBEHHUKOM WM 3HAKOMBIM U
B3BOJIHOBAaHHBIM T'OJIOCOM COOOIIAET, YTO 3aJepiKaH COTPYIHUKAMH TOJUIIUN U OOBUHEH B COBEPIICHUU
TOTO WJIM WHOTO TpecTymieHus. 1o MoxeT ObiTh JITII, XpaneHue opykus WM HAPKOTUKOB, HAHECCHUE
TSOKKUX TEJIECHBIX MOBPEXICHUN " JTaKe yOuICTBO.
Jlanee B pa3roBop BCTymaeT ssIKOObI COTPYAHUK moyuiu. OH YBEpEHHBIM TOHOM COOOIIAET, YTO yXKe HE pa3
OMOTaNl JIIOJSAM TakuM oOpa3zom. [[ns pemeHus Bompoca HeoOXOAWMA OIpeNeleHHass CyMMa JCHET,
KOTOPYIO CJIeyeT MPUBE3TH B OTOBOPEHHOE MECTO WJIM IepeiaTh KakoMy-Inbo denoBeky. Llena Bompoca
oT THICSAYU pyOnei iy} 30 THIC. JI0J1apoOB CHIA.
B opranmsanmuum oOmaHa 10 TenedoHy ¢ TpeOOBaHHUEM BBIKYIIA MOTYT Y4YacTBOBaTh HECKOJIBKO
MPECTYITHUKOB. 3BOHSIINNA MOXKET HaXOJUTHCA KaK B HCIPABUTEILHO-TPYIOBOM YUPEKJICHUH, TaK U Ha
cBobozae. Habupas TenedoHHbIe HOMEpa Hayrajl, MOIICHHUK IPOU3HOCHUT 3aroTOBICHHYIO (hpa3y, a gaiee
JICHCTBYET 1O 00cTosITeIbcTBaM. Hepeako kepTBa cama CIIyd4ailHO TOJICKa3bIBaeT MMS TOTO, O KOM OHa
BoJIHYeTCs. Ecim jxkepTBa mpecTymyieHHs MOANaach Ha OOMaH M COTJIACHJIACh IPUBE3TH YKa3aHHYIO
CyMMY, 3BOHSIIMIA Ha3bIBAaCT ajpec, Kyaa HYKHO TNpuexarb. YacTo MOIICHHUKH MPEAaraloT CHSTh
HEJIOCTAIOUIYI0 CYMMY B OaHKE W COINPOBOXKIAIOT JKEPTBY JIMYHO. MOIICHHMKH CTapaloTCsl 3aIyraTh
KEPTBY, HE JaTh €l OMOMHHUTBCS, TOITOMY BEIYT HENPEPBIBHBIA Pa3roBOp C HEH BIUIOTH JIO MOJIYYCHUS
JICHET .

[Tocite TOro Kak TpakIaHWH OCTABJISET JEHBIM B YKAa3aHHOM MECTE WM KOMY-TO UX IepelaeT, eMy
coo0mraror, rie OH MOJKET YBHJIETh CBOETO POJICTBEHHUKA WITH 3HAKOMOTO.
Pexkomenoayuu zpadicoanam:
[lepBoe U camoe r1aBHOe NMPAaBHJI0 — NMPepPBaTh Pa3roBop M NMepPe3BOHUTH TOMY, 0 KOM HAET peyb.
Ecin TesieoH OTKIIOUYEH — CBA3ATHCA C €ro KoJJieramMu, APYy3bsiMH H POJACTBEHHUKAMM sl
yrouHeHusi uHpopmamuu. Cienyer 3a1aTh YTOUHSIONUE BOMPOCH, OTBETH HA KOTOPBIC IIOCTOPOHHUM HE
u3BecTHBl. CIIPOCUTh, U3 KaKOTO OTJeNeHus moiumuu 3BoHsAmun. [loce 3BoHKA cienyer HaOpath «02y,
y3HaTh HOMEp JEKYPHOH 4YacTH JaHHOTO OTJAEJCHHs U TIOMHTEPECOBAThCS, JEHCTBUTENBHO IU

POJICTBEHHUK WJIM 3HAKOMBIH J10CTaBiIeH Tyna. TpeboBaHUe B3STKHU SBISETCS MPECTYIUICHUEM.
TesiepoHHBII HOMep-TpaduTeEb

Pa3Butre TexHONOTHMI W CEPBUCOB MOOWIHHOW CBSI3M YIPOIIAET CXEMBl MOIICHHUYECTBA.
[Tpuxoautr SMS ¢ mpockOoii NEepe3BOHUTH Ha YKa3aHHBIH HOMep MoOuibHOro Tenedona. [Ipocsba MoxkeT
OBITH 000CHOBaHA JIFOOOH MPUYMHON - MOMOIIL APYTY, U3MEHEHUE Tapu(oB CBS3H, MPOOIEMBI CO CBS3BIO
wii ¢ Bamreit 6aHkoBCKO# kapToil W Tak nmainee. Ilocnme Toro, kak moTeprHeBIINN MEPe3BAaHUBAET, JOJITO
JepkaT Ha JHUHUU. B pe3ynbTaTe OKa3bIBa€TCSA, YTO CO CYETA CHOUCAHBl KPYMHBIE CYMMBI.
CymecTByIOT CEpBUCHI € IUIATHBIM 3BOHKOM. Yale BCEro 3TO pa3BIEKATEIbHBIE CEPBUCHI, B KOTOPBIX
YCIIYTH OKa3bIBAIOTCA 1O Tene(oHy, W JTOMOJHUTEILHO B3MMAETCs IJIaTa 3a caM 3BOHOK. Pekiiama Takux

CEpBUCOB Bcer/ia HHPOPMHUPYET O TOM, YTO 3BOHOK IUIATHBIN. MOIIEHHUKH PErUCTPUPYIOT TAaKOH CepBUC U



pacipoCTpaHsIoT HOMEp 6e3 MpeyNpexaeHUs 0 CHSITUH TIaThI 3a 3BOHOK.

CoBer rpaxxaiaHamMm: HC 3BOHHUTH 110 HC3HAKOMBIM HOMECPAM.

TesedoHHbIE BUPYCHI

OdeHb 4acTO HCIONB3yeTcs opMa MOIIEHHHYECTBA C MCIIONh30BaHNEM Tene(oHHBIX BUpycoB. Ha tenedon
aboHEeHTa MPUXOIUT COOOIIEeHHE cieaytomero Buaa: «Bam npuwino MMS-coobwenue. /Ina nonyuenun npoiioume
no ccoiike...». [lpn nepexoje no ykazanHomy ajipecy Ha Teie()OH CKAUUBAETCs] BUPYC U MPOUCXOJUT CIMCAHUE
JeHEeKHBIX cpeacTB c Balllero cyera.
Hpyroii BUJ MOIIEHHUYECTBa BHITTISANT Tak. [Ipu 3akaze kakoil-mu0o yciyru depe3 SKoObl MOOMIBHOTO OIeparopa
WIN TIpH CKaYMBaHUU MOOMIBHOTO KOHTEHTa aOOHEHTYy NPUXOAWT NpeAynpexieHue Buaa: «Bwl cobupaerech
OTIIPAaBUTH COOOIICHNE HA KOPOTKUN HOMEP.... Ui TIOATBEPKACHUS ONepaluu OTIpaBbTe coobuieHue ¢ nudpoi 1,
JUTSL OTMEHBI ¢ Iudpoii 0». [Ipu oTIpaBKe MOATBEPKACHUS, CO cUeTa aDOHCHTA CITUCHIBAIOTCS JICHEKHBIC CPEJICTBA.
CymectByer MHOECTBO BapUaHTOB TaKuX MOIICHHHYECTB.
MOIIICHHUKU UCTIONIB3YIOT CIICIMATbHBIC MPOrPaMMBbI, KOTOPBIE TO3BOJIIOT aBTOMATHYECKH TeHEPUPOBATh THICSYU
Takux coobmenmit. Cpa3y mocie TmepeBoja JaeHer Ha (anbIIMBEII CUET OHM CHUMAIOTCS C TejledoHa.

CoBeT rpaskaaHaM: He CIeAYeT 3BOHUTEL IO HOMEDPY, ¢ KOTOPOro oTmnpasieH SMS.

IIpocroii koa oT onepaTopa cBA3M

[MotepneBiieMy MOCTyIaeT 3BOHOK JHOO MpuXoguT SMS-cooOIIeHHe SIKOOBI OT COTPYAHUKA CIIYKOBI TEXHHUCCKOU
MOJIJIEPXKKHA Oomneparopa MOOMIbHON cBsizu. OOOCHOBaHUSI TOTO 3BOHKAa WA SMS MOTYT OBITh: MPENNIOKEHUE MOJKIIOYUTH
HOBYIO 3KCKIFO3MBHYIO YCIYTY; JJIS TIEPEPETUCTpPAIlH BO HM30€kKaHWE OTKIIOUCHUS CBSI3M HM3-3a TEXHHYECKOTO COOs; It
VITydIIeHUs] KadecTBa CBsi3M; s 3amuThl 0T CIIAM-pacchutky; MpeuiokeHne MPUHATh yJacTHe B aKIH OT BAIlIero COTOBOTO
oreparopa.

[Ipemmaraercst HaOpaTh MO AUKTOBKY KO WM coodmeHne SMS, KOTopoe MOIKIIOYAT HOBYIO YCIYTY, YIYYIIUT Ka94eCTBO CBSA3U
U T.II. HA CaMOM JieNie KOJI, SIBIAeTCS] KOMOMHAIMEH I OCYIIECTBICHUSI MOOMIBHOTO MEepeBoJia ACHE)KHBIX CPEACTB CO cyeTa
abOHEHTa Ha CYUET 3J0YMBINUICHHHKOB. Kak TOJIpKO ero HaOepET MOTepIeBIINi, 3JI0YMBIIUICHHUK MOJIy4aeT AOCTYH K CUETY.

I[J'lﬂ rpaxKaaH: Jr00as VHDOHléHHaSI nponeaypa M3MCHCHUA Ta]I)I/I(bHI)IX IJIAHOB JOJI’)KHA BBI3BIBATH IMOAO3PCHUC, H€O6XO}II/IMO

nepe3BaHUBATL CBOCMY MO6I/IHI)HOMV Oorneparopy 1o TCJ'IGd)OHV FODS{‘Ieﬁ JIMHUW JJId YTOYHCHUA VCHOBI/Iﬁ HUJIN OTKPBITh

COOTBETCTBYIOIME pa3CICHbI HA Od)I/IHI/IaJ'ILHOM caiTe omeparopa (B MOOUIBLHOM HDI/IJ'IO)KGHI/II/I).

SMS-npocs6a 0 momouu

SMS-coo01ieHnsT TO3BOJISIIOT YIPOCTUTH cXeMy oOMmaHa 1o Tenedony. TakoMy BapHaHTy MOIICHHUYECTBA
0COOEHHO TPYIOHO MPOTHUBOCTOSNTH IMOKWJIBIM HWJIM CIHMIIKOM IOHBIM BiazeiblaMm TteiedoHoB. JlomomHuTenbHy0
OIMAaCHOCTH IMPEJCTABISIIOT YNPOCTHBIIHMECS CXEMBl NepeBoJa IeHEr Ha cU€T. AOOHEHT MOJy4aeT Ha MOOMIIBHBIA
tesneoH coobmeHune: «Y MeHs mnpodiembl, kuab 900 pyOnelt Ha 3ToT HOMep. MHE HE 3BOHHM, NEPE3BOHIO CaM».
Hepenxo nobasisieTcs oOparieHue «Mama, «apyr» 170171 JpyTHe.
IoxkuiapiM JTr0A9M, JeTSIM W NOAPOCTKAM cJieAyeT O0bSACHHTb, YTO Ha SMS ¢ He3HaKOMBIX HOMEpPOB

pearupoBaTtb HEJIb34, 3TO MOryT ObITH MOIICHHHUKMH.



